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Generators/Air Conditioners  

 
  

Permits are submitted online at the following link:   

Accela Citizen Access -   https://aca-prod.accela.com/DUPAGE/Welcome.aspx   

Here are guidelines and requirements to assist when installing a new air conditioner or generator.  This 
information is provided to identify minimal requirements in the County’s adopted Building Code and Zoning 
Ordinance.  These guidelines are not all inclusive but cover the most critical requirements involved in this type 
of project.  Feel free to contact our department if you have further questions.    

  
You will be creating a profile in our Accela portal – a non-refundable application fee is required at the time 
you complete the permit submittal and the documents below will need to be downloaded to complete the 
application process  

1. Plat of Survey – possible BMP’s (Best Management Practices)  
2. Construction plan   
3. Trust Disclosure form for properties in a trust  

  
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~  
A non-refundable application fee will be required – this portion of the fee is credited toward the final permit fee 
(reference the Schedule of Fees for specifics), a Drainage Review fee and a Health fee if the property is on well 
and/or septic.  We accept exact cash, checks or Master Card and Visa.  

1. A copy of the scalable Plat of Survey with the pad drawn to scale in the exact proposed location 
with dimensions and dimensions to the nearest lot lines.  The survey must show all existing 
structures with the Illinois Licensed Land Surveyor’s seal and signature visible.    

2. A copy of manufacturer’s specifications on the unit to be installed.  On the specs it must state 
one of these approved symbols:         (Underwriters Laboratory),          (ETL United  States)  
or                        (Canadian Standards Association).  
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https://aca-prod.accela.com/DUPAGE/Welcome.aspx
https://aca-prod.accela.com/DUPAGE/Welcome.aspx
https://aca-prod.accela.com/DUPAGE/Welcome.aspx
https://aca-prod.accela.com/DUPAGE/Welcome.aspx
https://aca-prod.accela.com/DUPAGE/Welcome.aspx
https://aca-prod.accela.com/DUPAGE/Welcome.aspx
https://www.dupagecounty.gov/government/departments/stormwater_management/stormwater_permitting/best_management_practices_faq.php#collapse85050b1
http://www.dupageco.org/EDP/Stormwater_Management/Regulatory_Services/43167/
https://www.dupagecounty.gov/government/departments/building_and_zoning/building_and_permits/schedule_of_fees.php
https://www.dupageco.org/EDP/Building_Permitting/Docs/65320/
http://www.bing.com/images/search?q=ul+symbols&id=366774B221CD4B03D5D0E994AA543C94ADD646CA&FORM=IQFRBA&adlt=strict#view=detail&id=87FBF6FB3E4E85F3A2EC67DD7A2AE139CB4BE849&selectedIndex=1
http://www.bing.com/images/search?q=etl+symbols&qs=HS&form=QBIR&pq=etl+symbols&sc=3-11&sp=1&sk=&adlt=strict#view=detail&id=A298AFE7E3FBAFAF05D40D4A70DDB9E0818BF009&selectedIndex=1
http://www.bing.com/images/search?q=etl+symbols&qs=HS&form=QBIR&pq=etl+symbols&sc=3-11&sp=1&sk=&adlt=strict#view=detail&id=A298AFE7E3FBAFAF05D40D4A70DDB9E0818BF009&selectedIndex=1
http://www.bing.com/images/search?q=csa+symbols&qs=HS&form=QBIR&pq=csa+symbols&sc=8-11&sp=1&sk=&adlt=strict#view=detail&id=74F6F99869906DCC6948AAFD89283776476B53F2&selectedIndex=5


For any property that is in a trust (bank or trust company) will need to have the Trust Disclosure 
form completed by the trust company stating the beneficiary of the trust.  For properties in a 
family trust we need some paperwork showing the beneficiary for signing the application.  
  

  
Requirements for permit issuance:  

4. Entrance permit  
5. Fees  
6. Performance Bond  
7. Contractor Registration  

  
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~  

8. Prior to permit issuance an Entrance Permit bond receipt from whoever maintains the roadway 
(Township Highway Commissioner, Du Page County Department of Transportation, Illinois 
Department of Transportation or municipality).   

9. Permit fees are due at the time of issuance.  We accept exact cash, check or Master Card and 
Visa.  (The building application fee will have been credited toward the final permit fee)  

10. The Performance Bond insures code compliance and is included in your permit fee.  This portion 
of the fee is fully refunded once the final inspection has been approved.  

11. All contractors working on the project are required to be registered with Du Page County 
Building Division and must be current at permit issuance.  

  
  
  
  
Zoning Requirements: Single Family: (Ordinance Sections: R-1:  37-701, R-2: 37-702, R-3: 37-703,              
R-4: 37-704): Size: No limitation Setbacks:   

• R-1 Zone:   
o Front: 40 feet. o Rear:  50 feet o Corner side: 40 feet o Interior Side: 20 

feet  

  

• In R-2, R-3 and R-4 Zones:  
o Front:  Behind the front wall of the house or 30 feet whichever is greater  

o Rear:  22.5 feet o Corner side: 30 feet  

o Interior Side:  10% encroachment into the required setback (the required 

side yard setback is 10% of the lot width or 10 ft. whichever is less).  

Multi-Family Construction: (Ordinance Sections R-5:  37-705, R-6: 37-706, R-7: 37-707: Please contact the 
Zoning Section at 630-407-6700)  

  
Drainage Requirements:  
Provide location on plat of survey.  Proposed structures cannot have a negative impact on the existing drainage 
for the neighboring properties. Disclaimer:  If there are any special management areas (including any of the 
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following; floodplain, wetland and wetland buffer) on the property additional permit requirements may be 
needed.  See Sec.8-128.2 of the County’s Building Code for Minimum Plan Requirements.   
  

• Pursuant to 8-128.2.E of the Building Code, any development in the floodplain must obtain an Elevation 
Certificate.  Where a development, structure or property has substantial damage, has or will have substantial 
improvement or is the subject of repetitive loss regulations, the development, structure or property shall 
comply with the requirements of the Building Code and the DuPage County Countywide Stormwater And 
Flood Plain Ordinance, which includes the need to obtain an Elevation Certificate.  (Ord. No. DC-O-
003015, 8-11-2015)   

• The FEMA 2015 Elevation Certificate is available from FEMA 
(https://www.fema.gov/medialibrary/assets/documents/160 ).  It is a fillable PDF form.  

  
Inspections: (a minimum of 24 hours advance notice required for inspection scheduling) Please contact the 
Building Division at 630-407-6700 to schedule an inspection.                               
      (Where no work has been started within 180 days after the issuance of a permit, or when more than 180 

days lapses between required inspections, such permit shall be void.  No work shall commence prior to 
issuance of permit). Feel free to contact our office if you have any questions regarding the permit or 
inspection process at 630-407-6700.  You can visit our web site at www.dupagecounty.gov/building.       

 
  
CALL BEFORE YOU DIG – CONTACT  J.U.L.I.E. - 1-800-892-0123 FOR UNDERGROUND UTILITY  

LOCATIONS  
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